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Services

PROGRAM SERVICES

PARTICIPATION
Adobe LGA 68
Cofense 37
Microsoft ELA 68
Sylint 8
County Support Tickets 80
Websites Hosted 50
Website User Trainings 28

Message from
“ . . CCAP’s COIO

Mike Sage, Chief Operating Information Officer

As the first half of 2024 wraps up, our county
and partner engagements have grown
significantly. As we expand our engagements,
our focus is on enhancing the value we
provide to all counties through our diverse
range of services and programs.

After extensive advocacy efforts earlier this
year, the Commonwealth agreed to drop the
SOC Il Type Il requirement for the
HealthChoices and OMHSAS programs. In
addition, we continue discussions with the
Administration and Legislature related to
cybersecurity funding for counties.

CCAP Technology TOP Engagement
Thanks for your support!

Joe Sassano - York County
Mike Gallagher- Bucks County
Bob Kennedy - Lehigh County

Charles Brantman - Berks County

Chad Joyce - Centre County

Scott Wilson - Lehigh County
Lillian McQuay - Bradford County

Contact us to Learn More. www.pacounties.org/tech

July 2024

We are IT for Pennsylvania Counties

MEMBERSHIP COLLABORATION

The 4th Annual Technology Services Golf Tournament was
held on June 11th at the Range End Golf Club in Dillsburg.
e 2 IT Quarterlies/11 Counties Represented
277 List Serve Discussions

80 CORE County Engagements

16 Partner Webinars & Education Sessions
21 Vendor Partnerships

Technology Programs Spotlight:
CCAP’s Microsoft Enterprise Agreement
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Twenty-seven counties are currently enrolled in the Microsoft EA
along with 41 other local authorities that include Townships,
Municipalities, EMS, Water Works, Cities and Airports.




