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HEALTHCARE APPLICATION PROCESS 

 

 

 

 

 

 

 

 

 

 

 

 

 

This link will take you to the 

Community Partner (CP) login 

page. 
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This is where the CP Delegated 

Administrator (DA) or user will 

enter their login credentials. 
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This is the button you will 

select to begin a new 

application. 
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 CPs that are registered with a correctional 

facility will choose the first radio button as 

shown. The CP user will then select the “Type of 

Medical Service” and enter their Non-MA 

Provider Number as well as the individual’s date 

of first admission or treatment, if necessary. 
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The box shown may be selected if you 

have been given approval on behalf of 

the individual to complete a pre-

populated application. If the individual 

does not have an active case or you 

don’t know their case information, 

leave this page blank and click “Next”. 
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Enter a password for this 

application. As a CP, you do not 

have to answer the security 

questions at the bottom of the 

screen. 
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Begin entering information in the fields 

above. All questions that show as 

(Required) must be answered before the 

application can be submitted. 
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(Continued from page 7.) 
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Since this is a Health Care application, you 

will select the box above. 
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Since the individual is still in prison 

and has not been released, the 

question above will be answered 

“Yes”. 
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Questions will display 

based on the individual’s 

situation. The individual in 

this application is pregnant, 

which has populated the 

questions above. Entry of 

SSN is not required but is 

needed to e-Sign the 

application. 
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The “County of Placement” is 

where the individual is currently 

incarcerated.  “Admission Date” 

is the ‘incarceration begin date’. 

“Discharge Date” is the 

‘incarceration release date’.  
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This is where you can e-

Sign the application.  

Note that a Social 

Security number must be 

entered for an adult in 

order to e-Sign. 
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You will enter your initials in 

the box above if you e-Sign 

the application. 
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Once you are finished with 

the application, you can click 

the “Submit” button to 

submit the application. 



23 | Department of Human Services – OIM Policy 
10/19/16 

 

 

 

If you need to scan documents on behalf of the individual, you will click “Scan 

Documents above.  If you are done with the application, you can go “Back to 

COMPASS Home Page” or “LOGOUT”. You can also go back to the CP Dashboard by 

clicking the “CPD Home” button. 


